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Wesgroup currently has 58 single detached homes in the Coronation Park neighbourhood under contract 
(‘site’), and is proposing to redevelop the 14.8 acre site into a mixed-use community with low- to high-rise 
buildings. The site is located within a 5 - 10 minute walk from Inlet Centre SkyTrain Station, and bus routes 
along Ioco Road and Barnet Highway.  

Wesgroup submitted a Official Community Plan (OCP) amendment application in July 2020. Port Moody Mayor 
and Council provided preliminary feedback in January 2021 at the First Reading of the OCP amendment bylaw. 
As a result of Mayor and Council, community and staff feedback, Wesgroup initiated a review of the application 
which included the engagement of Happy City, a planning and design firm focused on the connections between 
happiness and the built environment.

This review has resulted in a number of changes including an increase in park and commercial space, an overall 
density reduction, and the inclusion of a rent to own program.

The revised proposal includes approximately 2,660 new homes, including 105 market rental homes. Ten 
percent of the market rental homes will be dedicated to seniors. The proposal also includes 2.53 acres of public 
park space, 115,456 sq.ft of commercial space including a grocery store, drug store, office space, and more 
neighbourhood serving retail. Given the significant changes made to the proposal, the project team undertook 
additional public engagement related to the revised proposal. 

The intent of the engagement was to inform community members of the revised proposal and gather input. 
An information flyer summarizing the revised proposal was mailed to the surrounding properties directing 
community members to visit the project website (www.coronationparkportmoody.ca) to review more details 
of the revised proposal and submit a comment form. In addition to the information flyer, a pop-up engagement 
kiosk was held on Saturday, September 11, 2021 at two locations to inform community members of the revised 
proposal and direct them to the project website to fill out a comment form.

In total, 417 unique visitors visited the project website, and 53 people had conversations with the team at the 
pop-up engagement. In total, 581 comment forms were received,  the majority of which expressed support for 
the revised proposal or were neutral (46 of the 57 comment forms), while 10 people indicated concerns with 
the proposal.

1	 58 comment forms were submitted, however one comment form did not include any comments other 		
	 than the contact information so has not been included in the analysis.

EXECUTIVE SUMMARY
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INTRODUCTION

Wesgroup submitted a Official Community Plan (OCP) amendment application in July 2020. Port Moody Mayor 
and Council provided preliminary feedback in January 2021 at the First Reading of the OCP amendment bylaw. 
As a result of Mayor and Council, community and staff feedback, Wesgroup initiated a review of the application 
which included the engagement of Happy City, a planning and design firm focused on the connections between 
happiness and the built environment.

This review has resulted in a number of changes including an increase in park and commercial space, an overall 
density reduction, and the inclusion of a rent to own program.

The revised proposal includes approximately 2,660 new homes, including 105 market rental homes. 10% of the 
market rental homes will be dedicated to seniors. The proposal also includes 2.53 acres of public park space, 
115,456 sq.ft of commercial space including a grocery store, drug store, office space, and more neighbourhood 
serving retail, which will provide employment and job space close to rapid transit. Given the significant 
changes made to the proposal, the project team undertook additional public engagement related to the 
revised proposal. 

A summary of the following is included in the report:
•	 Details on the engagement approach;
•	 A summary of the feedback received;
•	 Transcription of all comments received; and
•	 Copies of all material provided to the public (including screenshots of the website, information flyer, 

project information sheet, and display boards at pop-up engagement)
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ENGAGEMENT APPROACH

Community members were notified of the revised proposal by an information flyer received through the mail 
and through a newspaper advertisement, both of which directed to the project website to view details on 
the revised proposal. The website was updated with revised proposal details and a fillable comment form. A 
pop-up engagement kiosk was also held on Saturday, Sept 11, 2021 at a location near Moody Centre SkyTrain 
Station and at Suterbrook Village. More details on the engagement process is below.

Website (www.coronationparkportmoody.com)
On August 30, 2021, the project website was updated with details on the revised proposal. The updates 
included information on the Happy City report and the well-being framework guiding principles, a summary of 
the current proposal highlights, a table and images of the site plan comparing the previous application and the 
current application, a timeline showing the process, and a fillable comment form. The website also included 
contact information.

The website analytics show that from August 30, 2021 (the day the website updates went live) to September 
16, 2021 (the last day for comments), there was 417 unique visitors to the website.

Screenshots of the website are included in Appendix A.
 
Notification
Information Flyers
2,339 unaddressed information flyers were sent out via Canada Post ad-mail drop to residents and businesses 
in the area surrounding the site.  In addition, 1,706 information flyers, with labels provided by the City of Port 
Moody were mailed, and 17 information flyers, with labels provided by the City of Coquitlam were mailed. 

The information flyer included information on the status of the application and a table which showed a 
comparison between the previous application and the revised application changes. The flyer also included 
information on how to get involved, including a link and Quick Response (QR) code to the project website and 
information on submitting a comment online. 

A copy of the information flyer is included in Appendix B and a map of the unaddressed notification delivery 
area is included in Appendix C.

Newspaper Advertisements
A newspaper advertisement ran in the local print newspaper, the Tri-City News, on Thursday, September 9, 
2021, providing information on the revised proposal and directing readers to the project website for more 
details and to fill out a comment form. A copy of the newspaper advertisement is included in Appendix D. 

Pop-up Engagement Kiosk
On Saturday, September 9, 2021, members of the project team conducted pop-up engagement at two 
locations. The first location was at the 2400 block of Clarke Street (near the coffee shop called Grit Studio), and 
the second was at Suterbrook Village near the Thrifty’s. 
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The pop-up kiosk was staffed by two members from 
the Pooni Group team, and one representative from 
Wesgroup and included the following materials:
•	 Three display boards, including:

	� A board providing the site location, 
background context and a timeline of the 
process;

	� A board with a table comparing the previous 
proposal to the revised proposal; and 

	� A board with the site plan of the previous 
proposal and of the revised proposal

•	 Project Information Sheets providing information 
on the proposal and link and QR code to the project 
website (www.coronationparkportmoody.com) for 
people to takeaway; and

•	 Printed comment forms for people to fill out.

Approximately 53 people engaged with the project team 
over 4.5 hours. One person filled out a comment form in-person. 

A copy of the display boards is included in Appendix E, and a copy of the project information sheet is included 
in Appendix F.

Image of pop-up engagement at 2400 Block of Clarke Street

Image of pop-up engagement at Suterbrook Village
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FEEDBACK SUMMARY

Public feedback on the revised proposal was provided in the following ways:
•	 Online comment form submissions through the website; 
•	 Conversations and submitted comment forms during the pop-up engagement; and
•	 Input received by e-mail or phone call.

In total, 58 comment forms were submitted, and one email and phone call were received. One comment form 
did not include any comments other than contact information, and has not been included in the feedback 
analysis.

Summary of Comment Form Submissions
Comment Form Questions
The comment form included the following questions:

1.	 How do you feel about the increase in public park space (from 1.5 acres to 2.53 acres)?
2.	 How do you feel about the reduction in density (from 4.53 FAR to 3.48 FAR)?
3.	 Do you like the addition of office space?
4.	 Do you like the addition of a grocery store and drug store?
5.	 What do you think of the addition of the rent to own program?
6.	 Is there anything else you would like to share with us at this time?
7.	 Did you participate in the 2020 Open House for Coronation Park?

See Appendix G for a copy of the comment form.  
  
Our analysis of comment forms includes a categorization of the sentiment (support, neutral, or concerns) for 
each comment form.

Of the 57 comment forms analyzed:
•	 39 individuals indicated support for the proposal (68%);
•	 7 individuals were neutral (12%); and
•	 10 individuals indicated concerns about the proposal (17%).

The following summarizes the most common themes for each question. Direct quotes illustrating some 
comments are also provided through this section in stand-alone boxes.
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1.	 How do you feel about the increase in public park space (from 1.5 acres to 2.53 acres)?
55 respondents answered this question. Respondents had the following comments:

•	 Support: the majority of respondents (42) expressed that they were pleased or supportive of the 
increase in public park space. 

•	 Parks design: respondents indicated they like the new layout more than the previous application. 
However, a couple of respondents indicated they would prefer a more concentrated park space or that 
they preferred the previous design.

•	 Dog-friendly areas: respondents expressed a desire for dog-friendly spaces / areas / walking trails 
throughout the development.

•	 More park space desired: 4 respondents felt that more 
park space was needed.

2.	 How do you feel about the reduction in density (from 4.53 FAR 
to 3.48 FAR)?

55 respondents answered this question. Respondents had the 
following comments:

•	 Support for density: 37 respondents indicated support for 
the density proposed. Several of these respondents made 
comments related to the site’s location being near SkyTrain 
as an appropriate location to locate high density. It was 
also noted by some respondents that the site’s location would be appropriate for more density than 
currently proposed. 

•	 Do not support density/heights: while the majority indicated support for the density proposed, 7 
respondents provided comments indicating they did not support the height. Some of these comments 
noting that the highest height they would support is 26-storeys. Comments about retaining the 
neighbourhood character were also noted.

3.	 Do you like the addition of office space?

52 respondents answered this question. Respondents had the 
following comments:

•	 Support for office space: Of the 52 respondents, 25 
provided comments supporting the addition of office 
space. Some of these comments included support for 
having jobs close to homes and near transit which would 
reduce commute times and encourage people to live, work 
and play in Port Moody.

•	 Viability of office space: Many respondents (13) had 
comments relating to the whether there was market 
demand for office space. Some noted they had seen office 
space at Suterbrook Village go not leased so questioned whether or not office would be viable at this 
locations.

•	 Concerns related to office space: some respondents (7) did not support the office and noted including 

“I feel that the reduction in density 
increases the cost per square foot for 

everything else including the residential 
units. I prefer a mix of more high rises, 
and higher high rises. I feel this would 
provide lower cost for residential and 

commercial units.”
- Quote from survey respondent 

(abbreviated)

“I don’t see it as a need in the area. So 
many spaces sit empty nearby however 

it would be interesting to see more 
integration of work from home styles 

of living which may become more 
permanently normal, such as community 

office spaces and conference rooms 
available for rent.”

- Quote from survey respondent
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office space could contribute to traffic and parking issues.

4.	 Do you like the addition of a grocery store and drug store?

53 respondents answered this question. Respondents had the following comments:
•	 Support for grocery/drug store:  33 respondents indicated they were supportive of the grocery store 

and drug store proposed. Some respondents indicated the desire for more choices of grocery stores to 
go to in Port Moody. Some also that the Thrifty’s at Suterbrook Village was busy and therefore another 
store nearby was needed.

•	 Viability of grocery store and/or drug store: Many respondents (13) had comments relating to the 
whether there was market demand for another grocery store and drug store, noting that there are 
similar options nearby already. Some noted that by bringing another grocery store and/or drug store, it 
would create competition and make it difficult for the existing stores to survive. 

5.	 What do you think of the addition of the rent to own program?
53 respondents answered this question. Below is a summary of the key themes:
•	 Support for alternative avenues to enter homeownership: the majority (35 respondents) noted support 

for a rent-to-own program, noting that this program would provide much needed affordable home 
ownership options and would help young families or first time home buyers enter the market. Some 
expressed their individual desire to use the program, if eligible. 

•	 More information needed and/or skepticism: several expressed skepticism over how such a program 
would work and actually help people enter the homeownership market. Some respondents noted they 
couldn’t comment on the program without knowing more details.

6.	 Is there anything else you would like to share with us at this time?
48 respondents answered this question. Below is a summary of the key themes:
•	 Frustration with the civic/planning process: several respondents noted they were frustrated with the 

political nature of the application process and with the length of time the process was taking. 
•	 General support for revised proposal: many respondents expressed their support for the proposal and 

the changes that have been made, including the increased daycare space and commercial and retail space. 
Several respondents expressing support noted this is the appropriate location for density and height to 
support the significant investment made in transit (SkyTrain) and to support a complete community where 
people can live closer to work, shops and services.

•	 Concerns relating to proposal: several respondents had some concerns about the proposal. These included 
construction impacts, traffic, access and parking concerns, wildlife and environmental concerns, a desire 
for below-market housing, and a desire to retain the existing neighbourhood character.

7.	 Did you participate in the 2020 Open House for Coronation Park?
Out of the 55 responses to this question, 28 people indicated they did participate in the previous online open 
house in 2020, and 27 people indicated they did not participate in the previous open house.

See Appendix H for the full comment form transcriptions.
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Other Feedback 
In addition to the submitted comment forms, one email (see Appendix I for a copy) and one phone call 
providing input was received. Comments included support for the revised proposal, rent-to-own program, and 
increase in daycare. One individual expressed concerns about height, parking, and viability of the retail.  
Through conversations with passers-by at the pop-up engagement kiosk, several people had questions about 
timeline and construction start, and the possibility of a pedestrian over-pass. Many people expressed support 
for density near SkyTrain, while some people had concerns about traffic, parking and development impacts on 
civic infrastructure.fropondent (abbreviated)

CONCLUSION 

The intent of the engagement was to inform community members of the revised proposal and to gather input. 
2,339 unaddressed and 1,723 addressed information flyers were delivered to the surrounding homeowners, 
residents and businesses notifying them of the revised proposal and directing them to the project website 
(www.coronationparkportmoody.com). 417 people visited the website, and 53 people stopped by the pop-up 
engagement kiosk on September 11, 2021. 57 individuals submitted a comment form providing input on the 
revised proposal.

In summary, approximately 80% of the comment forms (46 of the 57 comment forms) indicated support for 
the proposal or were neutral, while 10 people indicated concerns. Those who support the proposal provided 
comments related to the appropriate location for high-density, transit-oriented development, support for 
the addition of office space because it will locate jobs closer to homes (i.e. less commuting to other cities 
for work),  and support for the amenities such as the increased park space and grocery and drug store. Of 
the 10 respondents who indicated concerns with the proposal, concerns related to traffic, parking, heights 
(it was noted by two of respondents that they would not support heights above 26 storeys), and the impact 
of growth on civic infrastructure. Overall, the majority of respondents are pleased with the revised proposal 
and support the transit-oriented mixed-use community.
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•	 Appendix A – Website Screenshots
•	 Appendix B – Information Flyer 
•	 Appendix C – Notification Area
•	 Appendix D – Newspaper Ad 
•	 Appendix E – Pop-up Kiosk Presentation Boards
•	 Appendix F – Project Information Sheet
•	 Appendix G – Comment Form
•	 Appendix H – Comment Form Transcription
•	 Appendix I – Other Feedback Summary

APPENDICES
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APPENDIX A - WEBSITE SCREENSHOTS
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APPENDIX A - WEBSITE SCREENSHOTS
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APPENDIX A - WEBSITE SCREENSHOTS
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APPENDIX B - INFORMATION FLYER 

SHARE YOUR THOUGHTS ON THE REVISED PROPOSAL FOR CORONATION PARK!

Wesgroup has submitted a revised Official Community Plan Amendment 
application for Coronation Park. The initial application was submitted in 
July 2020 and in January 2021, Port Moody Mayor and Council provided 
preliminary feedback on the application which has resulted in a number of 
changes.  

As a result of Mayor and Council’s feedback, Wesgroup initiated a review of 
the application which included the engagement of Happy City, a planning 
and design firm focused on the connections between happiness and the built 
environment. 

This review has resulted in an increase in park space and employment 
space, an overall density reduction, and the inclusion of a rent to own 
program. 

A summary of the changes is included on the reverse, and more details, 
including information about Happy City’s work, can be found at the 
project website: www.coronationparkportmoody.com.

For questions, please contact Maureen at 
info@coronationparkportmoody.com; 604-731-9053 ext. 116

City Contact: City of Port Moody,
 planning@portmoody.ca
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HOW TO GET INVOLVED:

• Visit the website to review the latest proposal 
information and sign up for project updates 
at www.coronationparkportmoody.com; or 
scan the QR code to the right

• Fill out a comment form on the website by 
Thursday, September 16, 2021
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PROPOSAL INFORMATION

Visit the project website at www.coronationparkportmoody.com for more details on the revised proposal and to fill out a comment form by September 16, 2021.

The table below provides a summary of the revised proposal:

Item Previous Application Revised Application

Density: 4.53 FAR 3.48 FAR

Building Heights: 37 - 40 storeys 26 - 31 storeys

Public Park 
Space:

1.5 acres 2.53 acres

Housing Mix: 2,875 strata units and 175 below-
market rental units

2,560 strata units, and 105 rental homes of which 10% will 
be dedicated to seniors rental housing

Rent-to-own 
program:

None Any residential tenant renting a Wesgroup home at 
Coronation Park will be eligible for the rent-to-own 

program. A portion of rent collected can be used toward a 
down payment for a home *

Retail and Job 
Space:

18,350 sq.ft. of commercial space 115,456 sq.ft. of commercial space including a grocery 
store, drug store, and other neighbourhood serving 
commercial space, and 29,000 sq.ft. of office space

Daycare: 8,000 sq.ft. (75 - 100 spaces) 9,500 sq.ft. (90 - 120 spaces)

 Note: All numbers are approximate and subject to change

We are seeking 
feedback on the 

revised application. 
The previous 

application is no 
longer applicable. 

*Eligible after one year of renting  
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APPENDIX C - NOTIFICATION AREA
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APPENDIX D - NEWSPAPER AD 

SHARE YOUR THOUGHTS ON THE REVISED PROPOSAL 
FOR CORONATION PARK!

www.coronationparkportmoody.com

Wesgroup has submitted a revised Official Community 
Plan Amendment application for Coronation Park. The 
initial application was submitted in July 2020 and in 
January 2021, Port Moody Mayor and Council provided 
preliminary feedback on the application which has 
resulted in a number of changes.  

As a result of Mayor and Council’s feedback, Wesgroup 
initiated a review of the application which included the 
engagement of Happy City, a planning and design firm 
focused on the connections between happiness and the 
built environment. 

This review has resulted in an increase in park space 
and employment space, an overall density reduction, 
and the inclusion of a rent to own program. The revised 
proposal includes approximately 2,755 strata homes 
and 105 rental homes contained in a separate building.
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Site Location:

HOW TO GET INVOLVED:
• Visit the website to review the latest proposal information and sign up for 

project updates at www.coronationparkportmoody.com; or scan the QR 
code to the right

• Fill out a comment form on the website by Thursday, September 16, 2021

To view a full summary of the proposal changes, including information about Happy City’s work, visit 
the project website: www.coronationparkportmoody.com.
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APPENDIX E - POP-UP KIOSK 
PRESENTATION BOARDS

PROPOSAL FOR CORONATION PARK

The initial application was submitted in July 2020 and in January 2021, Port Moody Mayor 
and Council provided preliminary feedback on the application which has resulted in a 
number of changes.  Below is a timeline of the process so far:

Wesgroup has submitted a revised Official Community Plan (OCP) Amendment 
application for Coronation Park to permit a mixed-use development. The OCP 
amendment is to allow for additional height. Coronation Park is 14.8 acres and 
consists of 58 homes that are currently under contract by Wesgroup.
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FUTURE 
DEVELOPMENT SITE

*Dates are to be confirmed and subject to change.

As a result of Mayor and Council’s feedback, Wesgroup initiated a review of 
the application which included the engagement of Happy City, a planning 
and design firm focused on the connections between happiness and the 
built environment. This review has resulted in an increase in park space 
and employment space, an overall density reduction, and the inclusion of a 
rent to own program. The table below provides a summary of the changes:

REVISED PROPOSAL 

Item2020 Application Revised Application

4.53 FAR

1.5 acres

2,875 strata homes and 175 below 
market homes

None

18,350 sq.ft of commercial space 
including 10,350 sq.ft of retail 

space and 8,000 sq.ft of daycare 
space

8,000 sq ft of daycare space to 
accommodate 75-100 children

3.48 FAR

2.53 acres

2,755 strata homes and 105 rental 
homes, of which 10% will be 
dedicated to seniors housing

Any residential tenant renting a Wesgroup 
home at Coronation Park will be eligible 

for the rent-to-own program. A portion of 
rent collected can be used toward a down 

payment for a home*

105,956 sq.ft of commercial space 
including 35,000 sq.ft grocery store, 

18,000 sq.ft drug store, 29,000 sq.ft of 
office space, 23,669 sq.ft of commercial 
retail units/restaurant space, 16,023 sq. 
ft of residential/daycare amenity space

9,500 sq ft of daycare space to 
accommodate 90-120 children

Density

Public Park Space

Housing Mix

Rent to Own Program

Retail and Job Space

Daycare Space

*application no longer applicable *application we are seeking feedback on

Note: All numbers are approximate and subject to change

• Visit the website to review the latest proposal information and sign 
up for project updates at www.coronationparkportmoody.com; or 
scan the QR code

• Fill out a comment form by Thursday, September 16, 2021

HOW TO GET INVOLVED:

*Eligible after 1 year of renting.

REVISED PROPOSAL 

Previous Application (2020) Revised Application

We’re seeking feedback 

on the revised 

application. The previous 

application is no longer 

applicable.
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APPENDIX F - PROJECT INFORMATION 
SHEET

Wesgroup has submitted a revised Official Community Plan Amendment application for Coronation 
Park. The initial application was submitted in July 2020 and in January 2021, Port Moody Mayor and 
Council provided preliminary feedback on the application which has resulted in a number of changes. 

As a result of Mayor and Council’s feedback, Wesgroup initiated a review of the application which 
included the engagement of Happy City, a planning and design firm focused on the connections 
between happiness and the built environment. This review has resulted in an increase in park space 
and employment space, an overall density reduction and the inclusion of rent to own program. 

PROJECT HIGHLIGHTS

REVISED PROPOSAL FOR 
CORONATION PARK

Daycare: The proposed daycare has been increased from 8,000 square feet to 9,500 
square feet which will accommodate approximately 90-120 children.

For questions, please contact Maureen at 
info@coronationparkportmoody.com or 604.731.9053 ext 116

Range of Housing Options: The proposal includes diverse housing forms and tenures 
including approximately 2,755 strata homes, 105 rental homes, of which at least 10% will 
be dedicated seniors housing, and a rent-to-own program.

Job space: A total of 115,456 square feet of commercial space is now proposed at 
Coronation Park. This includes a new grocery store, drug store, small-scale retail, daycare, 
and office space. This will result in the creation of approximately 540 new jobs.

Parks & Open Space: Approximately 4 acres of parks and open space is proposed. This 
includes 2.53 acres of city owned public park and another 1.5 acres of park right of 
way open space. The open space is interwoven between the built environment and is 
accessible from several points across Coronation Park creating barrier-free pedestrian 
circulation. Potential programming includes gardens, lawn areas, children’s play areas, 
outdoor fitness areas, and urban agriculture.

City Contact: 
City of Port Moody,

planning@portmoody.ca



Engagement on Revised Proposal Summary Report (September 2021) 20

Coronation Park is located close to a number of 
shops and services, and is within a 10-minute 
walk to Inlet Centre Skytrain Station. 
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SITE CONTEXT

Proposed density: 3.48 FSR

Number of buildings: 9

Total commercial area: 115,456ft2

Total daycare space:  9,500ft2

Public park space: 2.53 acres

2,755 homesNumber of strata homes:

REVISED PROPOSAL STATS

105 homes, of which at least 10% 
will be dedicated to seniors.

Number of rental homes:

Building Heights: 4-storey to 31-storey

Market Residential

Rental Residential

Daycare

Commercial/Retail

Office

To see a full summary of the proposal changes, 
visit: www.coronationparkportmoody.com

HOW TO GET INVOLVED

We’re seeking feedback on the revised proposal. Below are some ways to get involved:

1. Visit the website to review the latest proposal information and sign up 
for project updates at www.coronationationparkportmoody.com; 
or scan the QR code

2. Fill out a comment form at the website by Thursday, September 16, 2021

City Contact: 
City of Port Moody,

planning@portmoody.ca

For questions, please contact Maureen at 
info@coronationparkportmoody.com or 604.731.9053 ext 116

Note: all numbers approximate and subject to change.
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APPENDIX G - COMMENT FORM
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